
Safety & Compliance 
Our Safety Management System has been developed by a Registered Outdoor 
Safety Auditor in order to meet the requirements of NZ legislation and ISO 21101 
Adventure Tourism - Safety Management Systems – Requirements.  Our operation 
has been regularly audited since 2017.

We currently hold ‘AdventureMark’, New Zealand’s leading outdoor safety audit 
certificate, and we are registered with Worksafe NZ as an Adventure Activities 
provider - as required under NZ’s HSWA (Adventure Activities) Regulations 2016. 
This registration covers these activities: abseiling, rock climbing, glacier walking, 
rafting, pack rafting and inflatable kayaking.

Access & Compliance 
Where required, we hold resource consents with Queenstown Lakes District Council, 
Concessions with the Department of Conservation and Recreational Permits with 
Land Information New Zealand. Copies of these documents, as well as any safety 
information is available at any time. 

Exclusivity 
Regulated access is crucial to preserve these environments. Through a combination 
of committed investment and a proven respect for the land, NewZeal® possesses 
more exclusive location permits than any other New Zealand operator and, for 
certain areas, is sole concessionaire. 

Together with the stringent safety licensing we hold– plus accreditation for every 
activity imaginable, from pack rafting and rock climbing through to glacier walking– 



We regard these exclusive permissions as a huge privilege, both for us and for our 
clients. We’re guests of these lands and students of their teachings. 

this means we’re often able to host experiences quite literally unavailable 
elsewhere.  




